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Can you believe it?

It seems as if time is moving faster than ever with all of the electronic and social
media keeping information flowing at record speed. That is why taking time

to focus on yourself is so very important. Before you know it, another day has
passed and you may not have seized the moments in taking care of youself.
Every member of the MidSouth Healthcare Network (VISN 9) family of medical
centers and clinics is focused on your health and well-being. You are at the
center of every treatment plan.

It’s all about choices these days. What is important to you as you transition from
active duty military to Veteran status? Is your mental health a quiet concern?
What is important to you as you get older? How do you decide which medical
treatment you receive from the VA? Why did you decide VA has the best care
and services for you?

In this year’s calendar, we explore some of the many services available to every
eligible and enrolled Veteran, and we also listen to your stories about why you
chose VA for your care. It could be access, ease of appointments, care coordina-
tion among providers, clinical quality, safety, and the genuine care and compas-
sion that our employees offer every Veteran that walks through our doors.

As part of our efforts to help you and your caregivers by empowering you with
knowledge and VA-related information, we at the MidSouth Healthcare Network
promise you that we will help you reach your full potential, improve your inde-
pendence, achieve a healthier lifestyle and enjoy a higher quality of life overall.
We will partner with you to provide a personalized, proactive, patient-driven
approach to meet your needs. Thank you for your service to our Nation.
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VA Tennessee Valley Healthcare System
Nurse Breaks Barriers
as Nurse of the Year &

VA Tennesee Valley Healthcare System (TVHS) Nurse Bobbie Johnson broke a
barrier for VA Nurses in Tennessee this year when she was named The Tennessean’s
Nurse of the year. Johnson is the first VA nurse to receive this honor and also the .
first nurse in the 11 years of the award to be nominated by a patient.

Johnson, who works at VA TVHS’s Outpatient Surgical Services Department
at the Nashville Campus, was honored during a luncheon in early May in Nashville \
by The Tennessean. She was nominated by Mr. James Harris, a Veteran patient at
the Nashville campus. —~——

Johnson, who was grateful for the personal recognition, was even more
moved by the gesture because she feels it is a positive representation of many
VA TVHS nurses.

“l think there are a lot of good nurses at VA TVHS,” said Johnson. “The fact
that Mr. Harris nominated me, | think, is validation of what he thinks a VA nurse
is,” she said.

Johnson is a Veteran herself. She served as a Navy corpsman from the late
1960s to the early 1970s. That service makes her duties as a VA nurse that much
more rewarding to serve her fellow Veterans.

Johnson said she was truly shocked and delighted to represent all VA nurses
and believes this award represents not just her efforts but also her fellow nurses
who provide care to Veterans.

“Personally, | think it is great for the VA and what we do here. Somebody
believed in me, and | think that validates our efforts as nurses here and what VA
TVHS nurses strive to be each day as nurses,” she said.

Johnson was one of three VA TVHS nurses nominated for the award. There
were 108 nurses, in all, nominated within the state of Tennessee.

“Somebody believed in me, and I think that validates our efforts as nurses here and what
VA TVHS nurses strive to be each day as nurses.” -Bobbie Johnson

Photo: VA TVHS Nurse Bobbie Johnson holds her award as The Tennessean’s Nurse of the Year with Mr. James Harris along with fellow nurses and VA TVHS leadership.
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Tennessee Valley Healthcare System
Surgeons Work on the Cutting
Edge of Heart Surgery

Cardiac surgeons at VA Tennessee Valley Healthcare System
(VA TVHS) are leading the way in the VA by offering patients
a minimally invasive heart valve replacement procedure, an
alternative to the traditional method of heart surgery. This
procedure ultimately creates a better quality of life for patients
who require the surgery.

Physicians have seen remarkable benefits—most notably
in the amount of recovery time for patients. Also, the proce-
dures allow surgeons to add patients as candidates who are
not physically able to withstand the physical stress of a more
invasive procedure. Surgeons at the medical center also say
patients who have had the more invasive procedure in the past,
which required a large incision and caused scar tissue, may be
candidates for the minimally invasive surgery. The more invasive
heart surgery inhibited surgeons from being able to perform a
second procedure. Now, with the new procedure, they are able
to virtually avoid the existing scar tissue while inserting the
replacement valves.

While patients are benefitting from this new procedure,
hospitals are also benefitting with a cost reduction. Patients
who have this surgery are able to return home quicker, reducing
cost from a lengthy hospital stay. L

This is a win-win situation for the surgeons, who while & ) i
reducing cost in heart surgery, are seeing a decreased mortality -
rate. The greatest reward, however, is knowing they changed a
Veteran’s life for the better.
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The greatest reward, however, is knowing they changed a Veteran'’s life for the better.
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SHELBY COUNTY
COURTHOUSE

140 ADAMS AVENUE

Photo: Patricia C. Hines at the Shelby County Courthouse.

"Memphis VA Legal Clinic

Whether it’s Memphis, Tennessee,
or the surrounding areas, daily visits to
court are what it’s all about for a Veterans
Justice Outreach (VJO) guru on the job to

"_"help Veterans in need of legal assistance.

Patricia C. Hines, Social Worker and
Veterans Justice Outreach Coordinator for
- the Veterans Affairs (VA) Medical Center
 in Memphis, Tennessee, is the person who
comes to mind for many local Veterans
trying to rise above their legal problems
and get their lives back on track. Veterans
Justice Outreach is a VA behavioral
healthcare-based program that works in
€ollaboration with local law enforcement
“and the court system to provide eligible
Veterans with the help and treatment they
need. This initiative is designed to educate
the legal system, law enforcement, and jails
on unique issues facing today’s Veterans.
Once Veterans enter the legal system,
VJO specialists are there to help them
avoid unnecessary incarceration through
integration into VA substance and mental
health treatment programs. Services
provided through this program sparked
the establishment of a Legal Clinic at
the Memphis VA Medical Center. After
receiving numerous calls from former

servicemen and women asking legal

questions that she could not answer, the
Memphis VJO Coordinator enlisted the

help of the Memphis Area Legal Services,

the Memphis Bar Association and other

city officials. Many Veterans are not able

to pay attorney fees, so the goal was to

have legal services provided at no cost

to Veterans. Expenses such as court

filing fees would be the only cost to the

Veteran. Often Veterans need assistance

with cases involving child support,

expunging criminal records, driver’s

license revocation, outstanding tickets

and fines, family law, mortgage crisis, and
landlord/tenant issues. The Legal Clinic

was established by attorneys who agreed

to provide pro bono services to Veterans

once a month. “These attorneys do not

serve as the Veterans’ representatives -
in their actual court case,” said C. Diane T
Knight, M.D., Director/CEO Memphis VA
Medical Center. “Their sole purpose is

to provide advice as an act of good wiill
to the men and women who have given =
much in their service to this country, but
who now need legal help.” The Memphis

VA is the only VA Medical Center that
supports a Legal Clinic for Veterans.

”~
-
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“Their sole purpose is to provide advice as an act of good will to the men and women who have
given much in their service to this country.” -c. biane Kknight, M.D., Director/CEO Memphis VA Medical Center
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Memphis VA Medical Center
1st Veterans Court Graduation

NOTICE

Desert Storm-era Army Veteran, papers: expungement orders signed by
Richie Ingram (left) and Vietnam-era the judge, erasing their offenses from
Marine Corps Veteran, Cleveland Avent the public record.

(3rd from left) are among the group The smile on Veterans’ faces shows
of seven Veterans who were the first that a small amount of meaningful
graduates of the Shelby County Veterans help goes a long way. “So many times,
Court. Substance abuse, domestic Veterans get left behind,” said graduate
violence and mental issues are common Richie Ingram. “I participated in the
problems addressed by the court, VA assigned programs and | stayed
whose personnel and volunteers work straight.” Ingram had a drunk driving
with staff of the Memphis VA Medical charge that was reduced to reckless
Center to help make the participants driving, which made him eligible for
aware of services available to them Veterans Court. “We’ve got a long way
through the VA. Veterans Court is an to go, but this is a good start.” Ingram
innovative second-chance program said, “I’'m doing OK.”

that allows Veterans to have their court For their untiring efforts to assist
cases set aside while they participate Veterans, in a special presentation,

in an intensive program that includes General Sessions Court District 7 Judge
counseling, group meetings, alcohol and Bill Anderson unveiled a designation
drug screens, anger management and plague naming the Shelby County
participation in other support programs. Veterans Court in honor of Curt Wilson,
In a courtroom packed with supporters, the Veterans Court Coordinator, and
the graduates—those Veterans who Memphis VA’s VJO Coordinator Patricia
completed the year-long mission and C. Hines, to be permanently affixed near
made it to graduation—got the criminal the entrance of the General Sessions

justice equivalent of honorable discharge Court District 7 courtroom.

The smile on Veterans’ faces shows that a small amount of meaningful
help goes a long way.

Photo: Richie Ingram and Cleveland Avent with Patricia C. Hines (2nd from left), and Judge Bill Anderson (end),
proudly showing off the graduation certificate and commemorative coin.
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Lexington VA Medical Center
May is Better Hearing and Speech Month

According to the American Speech-Language-Hearing Association (ASHA), an esti-
mated 28 million Americans have hearing loss. If you think you or a loved one is among -f-\
them, there is help. In celebration of Better Hearing and Speech Month, we encourage
Veterans to get their hearing tested to determine if they have a hearing loss.

You or a loved one may have a hearing loss if you:

* Frequently ask people to repeat themselves
* Often turn your ear toward a sound to hear it better

¢ Understand people better when you wear your glasses or look
directly at their faces

e Lose your place in group conversations

¢ Keep the volume on your radio or TV at a level that others say is
too loud

e Have pain or ringing in your ears
* Notice that some sounds remain clear (often low-pitched sounds

such as the bass line in music) while others may seem fuzzy
(frequently the high-pitched voices of women and children) i

“Veterans who see themselves in these statements should see one of our a
ologists for a hearing test,” says Mary S. Gray, M.S. CCC/SLP Coordinator, Physical
Medicine and Rehabilitation and a Speech Language Pathologist. “Even a very slight
hearing loss can have an effect on your daily life. Hearing loss is treatable, and there
is no reason for anyone to miss all the important sounds of life.”

Speech Language Pathologists treat a wide variety of speech, language, swallow-
ing, and voice disorders. These communication deficits can be a result of neurologi-
cal problems, head injury, and cancer of the head and neck.

As a first step, Veteran Id talk to their primary care provider a ny hear-
ing and speech concerns and ask about seeing an audiologist or spee
These professionals specialize in preventing, identifying, assessing, and treating
‘ hearing and speech language disorders. In addition, they vide treatment that can

,_' help improve your quality of life.

“Hearing loss is treatable, and there is no reason for anyone to miss all the
important sounds oflife.” ~Mary S. Gray, M.S. CCC/SLP Coordinator, Lexington VA Medical Center
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Lexington VA Medical Center
Volunteering

A Lexington VA Medical Center depends on the goodwill of
our benefactors and volunteers who wish to give something
back to America’s heroes.

Volunteers provide many important functions throughout
\ the medical center and help make our patients’ stay more
enjoyable. Volunteers can perform a number of services,
and a volunteer’s talents are closely matched with one of

. our many assignments.

i To volunteer, call or visit the Lexington VA Medical
Center Voluntary Service Office. We will be happy to receive
your application or discuss how you can help us in our
mission to provide comfort and care to America’s Veterans.

Lexington VA Medical Center
Voluntary Service

1101 Veterans Drive
Lexington, KY 40502
859-281-4930

Lexington VA Medical Center depends on the goodwill of our benefactors and volunteers who wish
to give something back to America’s heroes.

Photo: Interim Director Pamala Thompson chats with some of our wonderful Volunteers at our Voluntary Awards and Recognition Celebration.



SUNDAY

15

Father’s Day
22

29

MONDAY

16

23

30

TUESDAY

10

17

24

WEDNESDAY
4

1

18

25

THURSDAY

12

19

26

FRIDAY

13

20

27

MAY 2014
SMTWT F S
1 2 3
4 5 6 7 8 9 10
m 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

SATURDAY

14

21

First Day of Summer

JULY 2014
SMTWT F
12 3 4

28

S
5)

6 7 8 9 10 1 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26

27 28 29 30 31



Robley Re
Medical Center
~answers the
g c%o assist
~ wounded, ill and
injured (WII)
Service Members

in workforce
transition

w

“

|

<

-~

Operation:V

S

- -~ - .\‘ .

arfighter=
R _av

Robley Rex Veterans Affairs Medical
Center (VAMC) and Fort Knox Warrior
Transition Battalion (WTB) are working
together to help injured soldiers heal
and transition from the military to the
civilian workforce through “Operation
Warfighter (OWF).” This DoD internship
program connects WII soldiers with
federal agencies willing to place them in
operable staff positions, which provides
them with an opportunity to expand
their marketable skills, enhance their
resumes, explore their employment
interests, obtain formal and on-the-job
training, and gain valuable federal
government work experience.

Upon learning of the program in
2011, then Director, Wayne Pfeffer,
Robley Rex VA Medical Center stated,
“We were very anxious to provide our
support and welcomed the opportunity
to host, mentor and afford on-the-job
training to these deserving soldiers
participating in the OWF program.”

Coordinating local OWF efforts are
two fellow Veterans; Michael Bowden,
WTB/OWF Manager, and Kelly Mont-

gomery, VA Transition Patient Advocate.

They both agree that the primary focus
of the OWF program is to help soldiers

achieve a state of wellness and open
doors to employment that wouldn’t

be there without the OWF program.
Bowden and Montgomery’s hard work
and dedication is undoubtedly paying
off. There are currently 31 soldiers
from the WTB working at the VAMC,
equating to more than 19,597 hours of
service. Many of these individuals share
the hope of being hired by VA or other
federal agencies once they complete
their military careers.

Captain Stephen Omoletski was one
such warrior in transition. He spent his
days primarily focusing on his rehabil-
itation and recovery, but that’s not all
he did. Captain Omoletski was the de
facto co-leader of the OWF program at
the Robley Rex VAMC and ensured that
soldiers involved with the program were
provided the opportunity to explore
several options for their post-military
career goals. Omoletski states, “The
OWF Program is an excellent transition-
al resource for soldiers re-integrating
back into a civilian lifestyle. The ability
to work outside the confinement of Fort
Knox plays a huge role in the mental
transition aspect of things.” He gives
an example of a soldier in a leadership

4

No matter where they settle next, the Robley Rex VAMC is honored to have been a part of
their transition from their military life into their successful civilian careers.

Photo: During a promotion ceremony, CPT Patrick Kelley presented Stephen Omoletski with a letter of promotion from 1LT to CPT.
Pictured left to right: Wayne Pfeffer, Medical Center Director, CPT Stephen Omoletski, and CPT Patrick Kelley.

position who does not communicate
the same with those in the civilian
sector as he does with his subordinates.
As the soldier is healing from an illness
or injury, he/she can begin to adjust his/
her communication style to more of a
civilian style. According to Omoletski,
this translates into developing a differ-
ent writing style.

There are many advantages to
utilizing this program. One stands out
more than others, Omoletski said. That
is, a Soldier’s résumé. It contains on-
the-job training experience, providing
an advantage over other applicants
when applying for a job. Service
members utilizing this program will
experience a smoother transition with
less day-to-day stresses as they heal.
Captain Omoletski works full-time with
the Robley Rex VA Medical Center as
an Administrative Officer to the Deputy
Nurse Executive.

Ultimately, not all of the soldiers
remain in the Louisville area upon their
military discharge. But no matter where
they settle next, the Robley Rex VAMC
is honored to have been a part of their
transition from their military life into
their successful civilian careers.

- July 201
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VA Changed My Life
Just Ask My Wife

More than 20 years ago, Chris Johnson
remembers coming to the Robley Rex VA
Medical Center (VAMC) to visit his father. Even
though Mr. Johnson was a Veteran himself,
he never considered using his VA health care
benefits until 2007. Today, he credits VA health
care for changing his life.

Drafted in 1968, Mr. Johnson soon found
himself stationed in Vietnam. On November
18, 1969, Mr. Johnson’s vehicle was hit by a
300-pound land mine, killing the driver and
injuring the others. While his physical injuries
healed, the events of Vietham stayed buried
deep inside for more than 30 years.

It was while attending a military reunion in
2006 that Mr. Johnson recalls talking with his
comrades, who asked him if he was going to VA
to help “address his problems.” Mr. Johnson said
he quickly responded “l don’t have problems;
everyone else does.” At that time, he believed
the nightmares, uncontrolled thoughts, anger,
and anxiety were “just normal.”

With strong encouragement from fellow
Veterans and his family, Mr. Johnson once
again returned to the Robley Rex VAMC, only
this time it was to begin his own “journey of
recovery.” Diagnosed with Post Traumatic Stress
Disorder (PTSD), Mr. Johnson says VA provided
the insight he needed to start addressing his

issues and to develop effective coping skills. “It
changed my life; just ask my wife,” is one of Mr.
Johnson’s favorite quotes.

One important part of his treatment plan

includes utilizing his time helping other Veterans.

As Chair of Louisville’s Mental Health Consumer
Council, “Veterans Voices of Kentuckiana,”
Mr. Johnson advocates for Veterans who
experience mental illness. On Tuesdays, you'll
find Mr. Johnson at the hospital distributing
educational materials regarding mental health
services and other VA benefits. Other days, he
attends “community meetings” on the in-
patient psychiatry unit, sharing his experience
and encouragement with other Veterans. Mr.
Johnson states, “There are times when Veterans
only want to talk with other Veterans. If I'm not
there to listen, I'm afraid there are many stories
that may never be heard.”

When asked why he chooses VA health
care, Mr. Johnson said “Because | receive
the very best care and the people are so
friendly. Although it’s a hospital, it feels like
my home away from home.” Mr. Johnson says
he constantly recommends the VAMC to other
Veterans. “l encourage them to get the help they
need. | also smile when they tell me that they
don’t have any problems; everyone else does.”

=N
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“There are times when Veterans only want to talk with other Veterans. If 'm not there to
listen, I'm afraid there are many stories that may never be heard.” -Chris Johnson

Photo: Chris Johnson
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Huntington VA Medical Center
~ Bariatric Surgery

The Huntington VA Medical Center is one of only about 15 VA facilities in
\ the nation to offer bariatric surgery and serves as a referral site for other VA
Medical Centers in neighboring states. Bariatric surgery assists Veterans in
3 improving their health and quality of life by using a surgical procedure for
weight loss reduction.
According to Dr. Timothy Canterbury, Chief, Surgery Service, bariatric

T surgery is an effective tool in weight loss; however, it is not for everyone. “The
- Veteran must be committed to making a long-term lifestyle change in order to
4 have a successful outcome,” said Dr. Canterbury.

Huntington’s bariatric surgery program offers a state-of-the-art

: laparoscopic vertical sleeve gastrectomy procedure. This type of surgery

restricts the amount of food that can be eaten by removing a large portion of
> the stomach and creating a sleeve. Patients feel full much sooner and eat less

than before.
Candidates for bariatric surgery cannot be over 60 years old, and they must

4 participate in the Managing Obesity in Veterans Everywhere (MOVE!) Weight :
: Management Program. \ = . : =

Huntington VA’s bariatric surgery team of skilled health care professionals e 3 :
2y stands ready to provide Veterans with the support and encouragement they e 2 = s —
; need to achieve their weight loss goals. :

yeptember 201
“The Veteran must be committed to making a long-term lifestyle change in order | - -
to have a successful outcome.” -Dr. Timothy Canterbury .:/fi 4

Photo: Bariatric Surgery Team pictured left to right - Lora Brown, CRNA, Blaine Nease, MD, Timothy Canterbury, MD, Shannon Bradenburg, Surgical Tech, and Robin Bailey, RN.
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Huntington VA Medical Center
Taking Giant Steps Forward

When her mother was diagnosed with stage 4 cancer, Army
Veteran Myria Gumm knew she would be the one to take her mother
for her treatments in Charleston, WV. As the only child of a single
mom and now a single parent herself, Myria was going to college on
the Gl Bill and trying to adjust to civilian life in her native Webster
County. But it wasn’t long before the frequent trips to Charleston
exhausted her savings, and she found herself looking for help. That’s
when a friend told her about VA’'s Homeless Veterans Resource
Center in Huntington.

“The Homeless Resource Center helped me with a HUD-VASH
voucher so | could find a place to live near Charleston,” said Myria.
“They also helped link me with other resources that | needed, like
health care through the Huntington VA’'s new Women’s Health Clinic.”

After eight years in the Army, including a 15-month tour in Iraq,
the transition to civilian life wasn’t easy for Myria.

“When | first got out of the military, | was discouraged because |
didn’t know how to move forward with my life. Now, through all the
VA resources, I've been able to take giant steps forward.”

Those steps include a new career as a VA Vocational
Rehabilitation Specialist and a brighter future for Myria, her 3-year
old son Paxton, and her mother, who is doing well. With the help
of the Gl Bill, Myria is only one semester away from earning her
Bachelor’s degree.

“When | think of VA, | think of it as a support system. VA offers a
lot more than | knew was available,” said Myria. “It’s truly a resource
center and support system for me. Sometimes when you get out of
the military, you feel alone, but VA is a great place where you can
share your military experience with other Veterans who understand.”

“Sometimes when you get out of the military, you feel alone, but VA is a great place where you | ~ =
can share your military experience with other Veterans who understand.” -Myria Gumm | ‘,-“k%g?mh_l

Photo: Myria Gumm at the Huntington VA Medical Center, Women’s Health Clinic.
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Mountain Home VA Medical Center

A Family of Service

It isn’t often a family has the opportunity to have genuine conversation around the
dinner table, but the Freeman family can! Father, son, daughter, and two sons-in-law have
served their country during Operations Iragi Freedom and New Dawn wars. They share
their stories with each other, and they love the health care they get through the James H.
Quillen VA Medical Center Healthcare System. Below are quotes from them.

I get my care at the VA because

SGT Charles Jared Freeman: | receive
tailored health care that understands the
kinds of things | encountered during my
deployment. | also enjoy the opportunity to
meet and talk to other Veterans.

SSGT Charles Steve Freeman: | love my
MD, Dr. Tanner. She is very kind and is
always concerned for my well-being. She
feels like family. The VA offers care that is
above and beyond what | get in the public
sector. The staff always makes me feel
welcome and that | am of value. The VA is a
place that | trust and where | will continue
to receive my health care. The prescription
plan and refill method is excellent.

SGT Jack Busler: They provide health
care that focuses on Veterans, that is of
good quality, and that is accessible.

SPC Destiney Freeman: My PACT team
knows where my military service has
taken me and the challenges that | faced
not only during my deployment but

also as | returned home. They are easily
accessible and are truly interested in my
health care as much as | am and strive

to make sure that | always have the
resources and answers | need when |
need them.

SPC Chad Holder: | get quality health care
that focuses on Veterans and their needs.

N

i

ovember. 20
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Mountain Home VA Medical Center \
Teamwork, Quality, Patient Satisfaction Leads to Award Winning Care

Employees at the Mountain
Home VA Healthcare System are
always looking for opportunities to
make life better for our Veterans.
For the last seven years under
the leadership of Medical Center
Director, Charlene Ehret, the VA
has received top awards given by
the VA and national organizations
due to the excellent quality of care
given and the focus on Veterans’
needs. Mountain Home focuses
on team based approach to care
through the Patient Aligned Care
Teams (PACT), Discharge Planning
Teams, OR Scheduling Team, and
many more. With each team
you have a variety of disciplines
present such as the healthcare
provider, RN, LPN, and clerks.
Every employee plays a vital role in
taking care of our nation’s heroes.

A top priority of Mountain
Home staff is providing the highest
quality of care and safety. Surgery

Mountain Home VA Healthcare System prides itself on personalized, proactive,

Service units instituted the check-
list-based briefing and debriefing
methods for the safety of patients;
nursing adopted the crew resource
management program in both
inpatient and long-term care units
primarily focused on improving
safe medication administration
practices. VA’s Daily Plan was
also instituted, which proactively
involves patients in helping to
ensure safe and patient-centered
care with their input each day into
their planned activities. Mountain
Home’s inpatient satisfaction
scores are some of the top scores
in the nation. Veterans are happy
with the care they receive, and
more than 80% are willing to
recommend the facility to others.
Because of all the teamwork
and the focus on providing world
class care to Veterans, the Moun-
tain Home VA Healthcare System
has been recognized with some

prestigious awards. Mountain
Home received the national VA
Robert W. Carey Award for qual-
ity. The award is based on team
based patient-focused healthcare
outcomes, customer satisfaction,
patient safety, systems redesign
and innovation. Additionally,
Mountain Home received the 5-star
quality designation as the result of
a ranking by the Strategic Analysis
for Improvement and Learning
program. The State of Tennessee’s
Center for Performance Excel-
lence presented Mountain Home
the Achievement Award for its
significant progress in building
systematic processes that improve
the care and delivery of services
for Veterans. Mountain Home

VA Healthcare System prides

itself on personalized, proactive,
patient-centered care and positive
patient outcomes.

patient-centered care and positive patient outcomes.

Photos: (left) Pre-op Checklist for surgery; (far right) Daily Plan—Carla Rehme, RN and Richard Stitt, patient.
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